AMERICAN MARKETING
ASSOCIATION

Tuesday, October 21,2024

Letter of Participation

To Whom it May Concern:

This letter is to confirm Vera Butkouskaya's participation as a presenter at 2024 Summer AMA Conference,
hosted August 16-18 in Boston, Massachusetts

We are pleased that Vera Butkouskaya was able to present "TECHNOLOGY ACCEPTANCE MODEL AND
MOBILE APPLICATION USABILITY ON THE M-PHARMACY LOYALTY" at our conference online on the 12"
of August 2024. Vera Butkouskaya's thoughtful remarks bring enormous value to the academic experience
and to the American Marketing Association as a whole, and we are grateful for this service.

Please contact meif you have any questions or need additional information.

Thank you,

Riley Fickett

Manager, Academic Communities
American Marketing Association



lMepeBop — NnUcbMO, NOATBEPXKpatoOLLEee ydacTue.
[nsa Tex, Koro aTo MOXKeT KacaTbCs:

HacToswmm nucbMoM noaTeepxxaaeTtca ydyacTtue Bepbl ByTKOBCKOM B KayecTBe AoK/1aAunKka Ha NeTHen
KoHdpepeHunn AMA 2024, koTopas npowna ¢ 16 no 18 aBrycta B bocToHe, wtat MaccauyceTc.

MbI pagbl, uTo Bepa byTkoBckas cmorna npeactasutb «MOJEb MPUHATUSA TEXHOJTOMMIA U
YJOBCTBO MCMNOJIb30BAHNA MOBUJTbHbIX MPUNOXXEHWUIN B NOANIbHOCTU M-PHARMACY» Ha
Hawen KoHdepeHumn oHnanH 12 aBrycta 2024 roga. BaymumBbie 3amevaHuns Bepbl bByTkoBcKo#n
NPUHOCAT OFPOMHYIO LLleHHOCTb aKkageMU4ecKoMy onbITy 1 AMepuKaHCKOM accoumaunm MapkeTuHra B
LlesioM, 1 Mbl 6narofapHbl 3a 3Ty yCnyry.

MoxxanyncTa, CBAXUTECH CO MHOW, €CNN Yy Bac BO3HUKHYT Kakue-nmbo BOMNPOChI MM BaM NOHaf006MTCA
AononHuTenbHas nHdopmauyms.

Cnacu6o,

Pannn GuketT

MeHenxep no paboTe ¢ akaleMUYeCKUMM coobLecTBaMn AMEPMKAHCKOM accoumaL MM MapKeTuHra



