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THE ROLE OF WEB ANALYSIS

Web Analytics collects Market data:

▷ Customer Data and Market trends
▷ Competitor Intelligence
▷ Company Data and Trends

To provide an actionable insights for decision 
making with the objective:

▷ To improve the results or reduce the costs

 Data→Results→ Analysis→ Actionable insights
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THE ROLE OF WEB ANALYSIS

Customer data
Need profiling is gathering of customer requirements, 
often used by marketers who want to understand what 
a client hopes to gain from a project or campaign.

▷ To create the content that speaks more 
directly to audience. 

▷ To improve the user’s experience with the 
brand

▷ To lower costs in both labor and time
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THE ROLE OF WEB ANALYSIS

Market trends

Regions trends. 
Spain 
https://trends.google.es/trends/yis/2020/
ES/ 

https://trends.google.es/trends/yis/2021/
ES/ 
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THE ROLE OF WEB ANALYSIS

Competitor intelligence (CI)
Competitor insights

▷ To set the objectives
▷ Plan budgets
▷ To evaluate the results

Source: https://www.google.com/alerts 
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THE ROLE OF WEB ANALYSIS

Competitor intelligence (CI)
Benchmarking / Leading indicators 

▷ a means by which you measure your
▷ performance against a standard.

▷ To set the objectives
▷ Plan budgets
▷ To evaluate the results

Source: 
https://mailchimp.com/resources/research/email-marketing-benchmarks/ 
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THE ROLE OF WEB ANALYSIS
Company (own media)

Heat map  - A useful tool that can show how users 
interact with a page, either by showing where their eyes 
or their mouse travels around a website.

▷ To understand on-site user behaviour 
▷ To optimize website usability
▷ To create better-targeted content and 

placement to help optimize experiences.
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THE ROLE OF WEB ANALYSIS

https://shopping.thinkwithgoogle.com/explore/pl3-EMuqag~pl2-EJTemQE~pl1-ELr_PQ/c-2840/1522800000-1554336000/all 

Product Trends

© Dr. Vera Butkouskaya | verapetrovna.com

https://shopping.thinkwithgoogle.com/explore/pl3-EMuqag~pl2-EJTemQE~pl1-ELr_PQ/c-2840/1522800000-1554336000/all


THE ROLE OF WEB ANALYSIS
Decision Making

Decisions  based on Web Analysis

▷ what content should go on which page
▷ how to purchase the right set of keywords
▷ how to find the audience with the perfect demographic 

and psychographic profile
▷ how to return visitors when they get to our website
▷ How make website easier to use
▷ How to safe advertisement costs
▷ How to optimize marketing budget 
▷ How to improve ROI
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“
Thank you.
Questions?


